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As a public institution, the New Caledonia postal and
telecommunications Office (OPT-NC) provides a mission
of spatial planning and development to serve the people,
businesses and communities. OPT-NC is also a major player
in the local economy and the regional and international
integration of New Caledonia with regard to its Telecom and
postal trades. Thus, the OPT-NC develops infrastructures,
ensures spatial planning in digital matters and local
services, delivers essential services in postal, Telecom,
banking and applies a balanced tariff policy, validated by
the Government. OPT-NC also contributes to the external
influence of New Caledonia overseas.

The OPT-NC has more than 1,200 agents and a diversity
of missions at the heart of the daily operations of New-
Caledonians through:

-a sales network (57 agencies, 146 ATMs, 400 resellers
Liberté recharge cards, 24 mobile partner shops, 3 call
centres, 1 financial centre),

-a network of technical centres (7 technical centres and 10
service units) and nearly 400 technical sites throughout
New Caledonia,

-a postal distribution network (1 postal processing centre,
2 mail distribution centres, 58 home distribution tours, 54
mobile post tours, 52,500 mailboxes served).

In 2017, the OPT-NC achieved a total turnover (CA) of 23.9
billion XPF divided between its 3 trades: telecommunications
(20.9 billion XPF of CA, or 88% of the total turnover of the
OPT-NC), parcel mail (2.3 billion XPF of CA, or 10%) financial
services (597 million XPF, or 2%).

As part of the social, cultural and economic development to
the benefit of New-Caledonians, the OPT-NC contributes to
equal opportunities, the attractiveness of the country and the
competitiveness of the New-Caledonian economy.
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